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Welcome
Thank you for choosing Connected Minds. I understand that seeking support for your child can feel overwhelming. Whether you are just starting your SEND journey or have been navigating it for years, my aim is to help you feel informed, supported and empowered. Connected Minds was created by a parent who understands the challenges families can face and is committed to providing compassionate, practical and neuroaffirming advocacy.
About Connected Minds
Connected Minds provides independent SEND advocacy and family support for parents and carers of children and young people with Special Educational Needs and Disabilities (SEND). I support families to understand their rights, navigate education systems and communicate confidently with schools and professionals.
Our Values
Understanding – every family's journey is unique and deserves to be heard.
Compassion – providing respectful, supportive and non-judgemental advocacy.
Collaboration – working positively with families and professionals wherever possible.
Empowerment – helping parents feel confident to advocate for their child.
How I Can Help
Understanding your child's neurodivergence, strengths, differences and support needs at home and school
 EHCP needs assessments and annual reviews
Reviewing reports and EHCPs
Drafting letters and emails
Preparing for and attending meetings
Support with DLA, PIP and Universal Credit disability elements
Liaising with schools and local authorities
Signposting to specialist services
What I Cannot Do
Provide legal advice
Provide witness expert report
Represent clients at SEND Tribunal
Guarantee outcomes
Provide medical or psychological assessments
Offer emergency or crisis services
Working Together
Please provide accurate information, share relevant documents promptly, communicate respectfully and let me know if your circumstances change. I will always provide honest, independent and professional support.
Appointments & Fees
Appointments may be online, by telephone or in person. Standard fee: £30 per hour. A £25 deposit may be payable before work begins and then deducted from your first invoice. Travel is charged at £1.00 per mile (round trip) up to 25 miles each way from Garforth, Leeds.
Communication
Working hours are Monday to Friday, 9:00am–5:00pm. I aim to respond within 48 working hours. Connected Minds is not an emergency service.
Confidentiality, Privacy & Safeguarding
Your information is handled confidentially and in accordance with UK GDPR. Client records are normally retained for two years after case closure. Where there is a safeguarding concern or legal obligation, information may need to be shared to keep someone safe.
Complaints
If you are unhappy with any aspect of the service, please let me know. Complaints are acknowledged within 3 working days and a full response is normally provided within 20 working days.
Before Your First Appointment
EHCP (if applicable)
Professional reports
School correspondence
Relevant emails
Current concerns
Questions you would like answered
Important deadlines

What Happens Next

Once I receive your signed documents and any relevant information, I will:
1. Review your referral and supporting documents. 
2. Contact you to arrange your first appointment if this has not already been arranged. 
3. Discuss your priorities and agree the support you would like. 
4. Work with you to develop a plan for the next steps. 
Every family is different, so the support you receive will be tailored to your individual circumstances.

Useful Organisations
IPSEA – www.ipsea.org.uk
Contact – www.contact.org.uk
SOS!SEN – www.sossen.org.uk
SENDIASS – Your local authority service
National Autistic Society – www.autism.org.uk
PDA Society – www.pdasociety.org.uk
Contact
Connected Minds
Email: connectedminds.leeds@hotmail.com
Telephone: 07495 862946
Address: 40 Bluebell Avenue, Leeds, LS25 2FD
Facebook: Connected Minds
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