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Business Details
Business Name: Connected Minds
Owner: Ewa Walczyna
Address: 40 Bluebell Avenue, Leeds, LS25 2FD
Email: connectedminds.leeds@hotmail.com
Telephone: 07495 862946
Facebook: Connected Minds

GDPR Consent Form
Connected Minds is committed to protecting your privacy and handling your personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Connected Minds processes personal information in accordance with the UK GDPR and Data Protection Act 2018. Where your consent is required, this form records that consent. Some information may also be processed where necessary to fulfil our agreement with you or comply with legal obligations.
This form explains how your information may be used and asks for your consent where required.
Please tick the boxes below.

Client Details
Parent/Carer Name:

Child/Young Person's Name (if applicable):

Address:


Telephone:

Email:


Consent
I understand that Connected Minds may need to collect and store my personal information in order to provide advocacy and family support services.
Please indicate your preferences below.
☐ I consent to Connected Minds collecting and storing my personal information.
☐ I consent to Connected Minds collecting information about my child where necessary to provide advocacy services.
☐ I understand that some of this information may include special category data (such as health, disability or SEND information).

Communication Preferences
Please tick all methods you are happy for Connected Minds to use.
☐ Email
☐ Telephone
☐ Text message (SMS)
☐ Facebook Messenger (business page only)
☐ Video call
☐ WhatsApp

Working with Professionals
In order to provide the agreed advocacy service, it may occasionally be necessary to share relevant information with professionals involved in supporting your child, such as schools, Local Authorities or other education professionals.
Connected Minds will only do this:
· with your knowledge and agreement; 
· where it is necessary to provide the agreed advocacy service; 
· where required by law; or 
· where safeguarding responsibilities require information to be shared. 
Only the minimum amount of information necessary will be shared.
☐ I understand how information may be shared as part of the advocacy service.

Storage of Information
I understand that:
· My records will be stored electronically.
· Records are protected using password-protected devices and, where used, secure cloud storage or backup with appropriate security measures. 
· Only the owner of Connected Minds has access to my records.
· This form is retained securely in accordance with the Connected Minds Data Retention & Disposal Policy. Client records are normally retained for two years after case closure unless a longer retention period is required by law.

☐ I understand.

Confidentiality
I understand that my information will be treated confidentially and handled in accordance with the Connected Minds Confidentiality Policy.
Information will only be shared:
· with my knowledge and agreement where this is necessary to provide the agreed advocacy service; 
· where required by law; 
· where there are safeguarding concerns involving a child or vulnerable adult; or 
· where disclosure is necessary to prevent serious harm or crime. 
☐ I understand.

Your Rights
I understand that I have the right to:
· access my personal information;
· request correction of inaccurate information;
· request deletion where appropriate;
· restrict or object to certain processing;
· withdraw consent where consent is the lawful basis;
· complain to the Information Commissioner's Office (ICO).
Further information is available in the Connected Minds Privacy Notice. You also have the right to contact the Information Commissioner's Office (ICO) if you have concerns about how your information has been handled.
☐ I understand.

Withdrawal of Consent
I understand that I may withdraw my consent at any time by contacting Connected Minds.
Withdrawal of consent will not affect any processing that has already taken place lawfully.

Declaration
I confirm that:
☐ I have read and understood this form.
☐ I have had the opportunity to ask questions.
☐ I understand how Connected Minds will collect, use, store and protect my personal information.
☐ I understand that limited information may be shared with professionals involved in my child's support where necessary to provide the agreed advocacy service, with my knowledge and agreement, or where required by law or safeguarding responsibilities.
☐ I consent to Connected Minds processing my personal information as described in this form and the Connected Minds Privacy Notice.


Parent/Carer Name

Signature

Date


Connected Minds
Ewa Walczyna - Owner & Independent SEND Advocate
Signature

Date
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