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Information Sharing Policy
Connected Minds
Version 1.0
Effective Date: September 2026
Review Date: September 2027
Business Details
Business Name: Connected Minds
Owner: Ewa Walczyna
Data Controller: Ewa Walczyna
Address: 40 Bluebell Avenue, Leeds, LS25 2FD
Email: connectedminds.leeds@hotmail.com
Telephone: 07495 862946
Facebook: Connected Minds
ICO Registration: Registration pending (number will be added once available).
1. Purpose
This policy explains how Connected Minds shares personal information while providing SEND advocacy and family support services. It aims to protect confidentiality while ensuring that information is shared appropriately, lawfully and in the best interests of children and families.
2. Scope
This policy applies to all personal information processed by Connected Minds in the course of providing advocacy, advice and family support.
3. Our Principles
Information will only be shared when there is a clear purpose, a lawful basis under the UK GDPR, and only the minimum amount of information necessary will be disclosed. Information will be shared accurately, securely and promptly where appropriate.
4. Consent
Where possible, information will only be shared with your knowledge and consent. Consent may be verbal or written and will be recorded on your case file. You may withdraw your consent at any time unless there is a legal reason preventing this.
5. When Information May Be Shared
With your consent, information may be shared with schools, local authorities, NHS services, educational psychologists, social care professionals and other agencies involved in supporting your child. Information may also be shared where required by law, by a court order, or where there is a safeguarding concern or serious risk of harm.
6. Safeguarding
If Connected Minds believes that a child or vulnerable adult is at risk of significant harm, confidentiality may be overridden and relevant information shared without consent. Wherever safe and appropriate, this will be discussed with you before information is shared.
7. Secure Sharing
Information will be shared using secure methods wherever possible, such as encrypted email, password-protected documents or secure professional systems. Care will be taken to verify the identity of recipients before information is disclosed.
8. Recording Information Sharing
A record will be kept of significant information sharing decisions, including what information was shared, with whom, why it was shared, the lawful basis relied upon and whether consent was obtained.
9. Individual Rights
You have the right to ask what information has been shared about you, request access to your records, request corrections where information is inaccurate and make a complaint if you believe your information has not been handled appropriately.
10. Related Policies
This policy should be read alongside the Confidentiality Policy, Data Protection Policy, Privacy Notice, Data Retention & Disposal Policy and Safeguarding Policy.
11. Review
This policy will be reviewed annually or sooner if legislation or guidance changes.

Approved by:

Ewa Walczyna
Owner, Connected Minds

Signature: _____________________   Date: _____________________
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