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Effective Date: July 2026
Review Date: July 2027
Who We Are
Connected Minds provides SEND advocacy and family support services.

Data Controller: Ewa Walczyna
Address: 40 Bluebell Avenue, Leeds, LS25 2FD
Email: connectedminds.leeds@hotmail.com
Telephone: 07495 862946
Facebook: Connected Minds
ICO Registration Number:
Why we collect your information
We collect personal information so we can provide advocacy and family support, communicate with you, review documents, liaise with schools and professionals where you have asked us to, meet our legal obligations and safeguard children or adults where necessary.
What information we collect
We may collect your contact details, information about your child, SEND information, EHCP documents, reports, meeting notes, emails, letters, invoices and payment information. Some of this information, such as health or disability information, is classed as special category data.
Our lawful basis
We process information under one or more lawful bases in the UK GDPR, including consent, contract, legal obligation, vital interests and legitimate interests. Where special category data is processed, we rely on an appropriate Article 9 condition such as explicit consent or safeguarding.
Who we may share information with
With your agreement we may share relevant information with schools, local authorities, NHS professionals, educational psychologists, social care or other professionals involved in supporting your child. We may also share information where required by law or where safeguarding concerns make this necessary.
How we keep your information secure
Records are stored electronically on password-protected devices and, where used, backed up using secure cloud storage with appropriate security measures. Only Ewa Walczyna has access to client records.
How long we keep information
Client records are normally retained for two years after your case has closed. Financial records are retained for six years to meet HMRC requirements. Information is securely deleted when no longer required.
Your rights
You have the right to request access to your personal information, ask for inaccurate information to be corrected, request deletion where applicable, restrict or object to processing in certain circumstances, withdraw consent where relevant and complain to the Information Commissioner's Office (ICO). We aim to respond to data requests within one month.
Questions or complaints
If you have any questions about how your information is used, please contact Connected Minds using the details above. If you remain dissatisfied, you may contact the Information Commissioner's Office at www.ico.org.uk or telephone 0303 123 1113.
Related Documents
This Privacy Notice should be read alongside the Connected Minds Client & Advocacy Partnership Agreement, Confidentiality Policy, Data Protection Policy and Information Sharing Policy.
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