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Business Details
Business Name: Connected Minds
Owner: Ewa Walczyna
Address: 40 Bluebell Avenue, Leeds, LS25 2FD
Email: connectedminds.leeds@hotmail.com
Telephone: 07495 862946
Facebook: Connected Minds
1. Purpose
This policy sets out the professional standards and boundaries that guide all work undertaken by Connected Minds. Clear boundaries protect both clients and the advocate, promote trust and ensure a fair, ethical and consistent service.
2. Scope
This policy applies to all advocacy and family support services delivered by Connected Minds.
3. Professional Relationships
Connected Minds provides independent advocacy in a professional capacity. Relationships with clients are supportive but remain professional at all times. Clients will be treated with dignity, respect, compassion and honesty.
4. Professional Independence
Advice and advocacy are provided independently and in the best interests of the client. Connected Minds cannot guarantee outcomes or make decisions on behalf of schools, local authorities, tribunals or other organisations.
5. Communication
Communication should take place through agreed business channels including email, telephone, video calls or the Connected Minds Facebook page. Personal social media accounts will not be used for casework. Normal response times are within 48 working hours. The service is not an emergency service. Clients should not expect responses outside normal working hours unless a different arrangement has been agreed in advance.
6. Social Media
Client confidentiality will always be protected. Individual cases will never be discussed publicly. Friend requests on personal social media accounts will normally not be accepted. Messages received through social media may be redirected to email where appropriate to ensure accurate record keeping and confidentiality.
7. Lone Working
Where meetings are held in person, reasonable lone-working precautions will be taken. Meetings may be rearranged or ended if there are concerns about safety or wellbeing.
8. Respectful Behaviour
Connected Minds expects respectful communication from everyone. Abusive, threatening, discriminatory or intimidating behaviour may result in services being suspended or ended where appropriate.
9. Gifts and Hospitality
Small tokens of appreciation (for example, flowers, chocolates or a thank-you card) may be accepted where they do not create a conflict of interest or influence professional judgement. Cash gifts or gifts of significant value will normally be declined.
10. Conflicts of Interest
Connected Minds will avoid situations where personal relationships or other interests could affect professional judgement. Where a conflict arises, it will be discussed openly and, where appropriate, alternative sources of support will be suggested.
11. Recording Meetings
Clients are asked to let Connected Minds know before or at the start of a meeting if they wish to make an audio or video recording. This helps ensure that everyone involved is aware of the recording and that any confidentiality or privacy issues can be considered appropriately.
12. Use of Digital and AI Tools
Connected Minds may use secure digital tools, including artificial intelligence (AI), to assist with administrative tasks, document formatting, proofreading, drafting, summarising information and improving the quality and efficiency of advocacy services.
Any use of digital or AI tools will always be guided by professional judgement. Final advice, recommendations and decisions are made by Connected Minds and are never based solely on AI-generated content.
Where AI tools are used, Connected Minds will take reasonable steps to protect client confidentiality. Personally identifiable information will not be entered into AI systems unless appropriate safeguards are in place and such use is consistent with UK data protection law and the Connected Minds Privacy Notice.
AI tools will never replace professional advocacy, independent judgement or safeguarding responsibilities.
13. Confidentiality
Information shared during advocacy is handled in accordance with the Confidentiality Policy, Privacy Notice and Data Protection Policy. Confidentiality may only be overridden where required by law or safeguarding responsibilities.
14. Related Policies
This policy should be read alongside the Client & Advocacy Partnership Agreement, Confidentiality Policy, Privacy Notice, Data Protection Policy, Information Sharing Policy, Complaints Policy, Equality, Diversity & Inclusion Policy and Safeguarding & Child Protection Policy.
15. Policy Review
This policy will be reviewed annually or sooner if legislation or service arrangements change.

Approved by:

Ewa Walczyna
Owner, Connected Minds

Signature: ______________________    Date: ______________________
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